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TOUGHBOOKS HAVE MADE THOUSANDS OF  
ORGANISATIONS MUCH MORE EFFICIENT  

AND HELPED IMPROVE QUALITY.  
IMAGINE WHAT THEY COULD DO FOR YOU.  

 



 
 

 

 

IN EVERY SECTOR. 
IN EVERY SITUATION.  
TOUGHBOOK IS REDEFINING PROCESSES.  

 

By using Toughbooks to ensure fi eld workers stay connected to their 
business-critical data and applications – wherever they are – 
thousands of organisations across Europe are making huge 
improvements in terms of productivity and cost effi ciency. 

In almost every sector, every day, Toughbook’s ability to transform the 
way mobile workers operate and entire organisations perform is being 

proven and underlined. 

It all comes down to the fact that they’re perfectly suited to mobile 
applications in the most challenging of environments, enabling 
business processes to be redefi ned. 

 

 

What processes are Toughbooks redef ning? 

Many businesses in many sectors share operational processes. Toughbook has the 

ability to integrate into almost every one, helping to totally redefi ne that process. 

Here are just a few examples... 

Asset management 

Managing and maintaining assets – either with the asset or remotely, is quicker, 

easier and more effi cient with Toughbook. Paperwork is eliminated; access to 

centrally held data is achievable through world-class connectivity; and hostile 

elements and environments are easily overcome. 

Technical design, drawing and survey 
Gone are the days of struggling with paper-based or even desktop PC-based design data. 

Toughbooks allow technical workers to present, amend and refer to technical documents 

and drawings in the fi eld, at the point of customer service, in all weather conditions. 

Intelligent customer delivery 
Equipped with a Toughbook, a delivery worker becomes far more than that. They can 

perform stock management, sales services, order taking and tracking, even on-site 

asset management and maintenance. In short, with a Toughbook, they become the 

ultimate mobile customer service representative. 
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Field service 

Toughbooks ensure military-grade connectivity and world-leading 

durability, in all environments. Which means fi eld workers have at their fi 

ngertips every application and source of information they would have in the 

offi ce. 

Hygienic computing 
Fanless form factors. Resistance to disinfectants and wipe-clean design. 
The ability to withstand harsh working environments. They all add up to make 

Toughbook the ultimate tool for situations where hygiene and decontamination 

are critical. They also allow Toughbook users to achieve signifi cant savings 

through effi ciency gains, whilst maintaining high-quality services. 

Machine diagnostics 
Imagine being able to carry out diagnostic work on any machine, in any environment. 

Or, in the world of automotive diagnostics, image the process beginning before the 

customer has even checked-in the vehicle and being continued outdoors, away from 

power access and in tough weather conditions. That’s what Toughbooks allow you to do 

and it’s why you could achieve incredible increases in productivity within your 
business. 

Want to know how Toughbook could redefi ne your business processes? 
Take a closer look at: 

www.bitea.com 

CF-19 Fully ruggedized convertible 
notebook with touch screen. 

CF-31 Fully ruggedized 
market leader 

CF-H1 Fully ruggedized 

handheld Toughbook 

CF-C1 Business-ruggedized 
convertible tablet PC 

CF-U1 The world’s f rst ruggedized 

Ultra Mobile Personal Computer 

CF-52 Class-leading 

semi-ruggedized notebook 

CF-F9 Lightest 14.1” business 

ruggedized laptop in the world 

 

http://www.bitea.com/
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“Community-based practitioners across the NHS cover a wide geographic area 
and spend a considerable amount of time out of the offi ce. Toughbooks saved 
valuable time by allowing them to consult patients’ full records in between 

appointments and at the time of consultation, meaning they could both keep records updated and 
make fully informed assessments and clinical decisions without going back to the offi ce.” 

Trevor Wright, Deputy Chief Information Offi cer, Yorkshire and the Humber Programme for 
ICT. 

 

“On one test drive a Toughbook was accidentally left on 
the roof of a car. It fell off and was dragged 50 metres 
along the ground. It’s still in use today!” 

Reinhard Breyer Head of IT Offi ce, Mercedes-AMG. 

 
“Our technicians are able to go straight from home to wherever their next 
client is, as they get their work orders via GPRS. They can view documents 
electronically, confi gure and carry out remote tests on the equipment they 
install for our customers from anywhere they may be.” 

CLaude CuveLier, Project & Program Dispatching Manager, BeLgacom. 

Want to know how Toughbook could redef ne your business 
processes? Take a closer look at 

www.bitea.com 

 

THE TOUGHBOOK EFFECT – IN THE WORDS OF OUR CUSTOMERS...  

 
Panasonic and Toughbook are brand names and registered trademarks of Panasonic Corporation. InteL, the InteL Logo, InteL Core, InteL vPro, Core Inside and vPro Inside are 
trademarks of InteL Corporation in the U.S. and other countries. Microsoft® and Windows® are registered trademarks of Microsoft® Corporation of the United States and/or other 
countries. 
ALL other brand names shown are the registered trademarks of the reLevant companies. ALL rights reserved. Panasonic Marketing Europe GmbH, Panasonic Computer Products Europe 
Headquarters, Hagenauer Straße 43, 65203 Wiesbaden (Germany). 
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